


1) PROBLEM RECOGNITION

2) INFORMATION SEARCH

3) ALTERNATIVE EVALUATION
4) PURCHASE DECISION

5) PosT PURCHASE BEHAVIOR




1) PROBLEM RECOGNITION:




2) INFORMATION SEARCH:




3) ALTERNATIVE EVALUATION:

Hello. I'm a Mac.

And I'm a PC.




4) PURCHASE DECISION:




5) POST PURCHASE BEHAVIOUR




THERE ARE 5 AREAS THAT WILL
IMPACT YOUR DECISION MAKING.
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